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Scottsdale Healthcare’s Scottsdale Healthcare’s 
VisionVision

Working with military and corporate partners today will 
help us ALL in the future.
– Disaster Readiness
– Education and training
– National Prototypes
– Technological Advances
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In the HeadlinesIn the Headlines

Arizona Republic
Sept. 21, 2005   

Scottsdale Tribune
9/8/05

For Scottsdale itself, flooding seems the most likely danger, given the 
Northeast Valley's water-logged history. A big Salt River flood washed 

out Scottsdale Road businesses on Dec. 31, 1965, and forced 
evacuations. The Valley was pounded by so-called "100-year floods" in 
1978 and 1980 and has seen various degrees of significant flooding in 
other years. In 1993, a furious Salt River knocked down and swallowed 

a not-yet-completed Mill Avenue bridge.

Jan Dolan
City Manager, Scottsdale

9/15/05
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How did Scottsdale How did Scottsdale 
Healthcare get where we Healthcare get where we 

are today?are today?
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■ Simulation Lab

■ Command Center

■ Trauma Training

■ Mass Disaster Response

■ Isolation

WhaWhat is so Special aboutt is so Special about
SHC’s Trauma Center?SHC’s Trauma Center?
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Trauma Trauma Center FeaturesCenter Features
Trauma Center Capabilities

– 6 trauma bays
– separate ventilation units
– surge capacity (50)
– CT scanner
– decontam unit (8)
– steel enhanced heliport

Osborn Hospital Capabilities
– state-of-the-art ICU (28beds); 

surge to 53  
– mass decontamination unit (100)
– Infectious Disease Referral Center (pending)
– Chempak storage
– burn surge and telemedicine (pending)
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Military Military –– CivilianCivilian
PartnershipPartnership

FocusFocus
Expert training for 
military and civilian 
medical personnel to 
assure operational 
excellence.

Practical, integrated, 
proactive, and 
coordinated approach 
to regional disaster 
readiness.



99

Corporate and Military AssetsCorporate and Military Assets

Utilize state-of-the-art 
command, control, and 
communication 
equipment and 
processes for 
operational excellence.

Technology, Expertise, Shared Vision
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Program PurposeProgram Purpose

Create, test, and refine 
innovative programs to 
sustain trauma and readiness 
skills for civilian and military 
medical personnel.

Begin and then routinely 
launch local and regional 
disaster drills.

Continuous State of Emergency 
Readiness
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Partnership BenefitsPartnership Benefits
Focal point for multi-disciplinary collaboration
Optimization of relationships to facilitate coordination 
during crises: disaster preparedness, natural or man-
made
Availability of increased number of highly trained 
personnel
Increased surge capacity in event of disaster
Access to state-of–the-art technology and processes
Enhanced educational opportunities for military and 
civilian professionals at reduced costs
Customized multi-use training programs unique to 
each unit and branch
Preparation for wartime deployment
Funding through corporations and government
First to market with new technologies
Economic infusion into the community
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Luke Air Force Base

Fort Huachuca

(pending)

Papago Military Reservation 

Davis Monthan AFB
Marine CropsMarine Corps Air Station

(pending)

Arizona Military PartnersArizona Military Partners

Sky Harbor
Papago NG Base
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Current Training Partners
161st and 162nd AZ Air National 

Guard
56th Medical Group, Luke Air Force 

Base
48th Rescue Squadron, Davis 

Monthan Air Force Base
6253rd U.S. Army Hospital
188th Medical Group, Arkansas Air 

National Guard 
117th Medical Group, Alabama Air 

National Guard
In discussions:

Fort Huachuca  
Marine Corps Air Station, Yuma
Hawaii Air National Guard
944th Air Force Reserves
189th Arkansas Air National 

Guard
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Blackhawk LandingBlackhawk Landing

Scottsdale Healthcare 
Osborn

April 12, 2005
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Coyote CrisisCoyote Crisis
Core PartnersCore Partners

Arizona Air National 
Guard

City of Scottsdale
Scottsdale Healthcare
General Dynamics
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Coyote Crisis CampaignCoyote Crisis Campaign
(CCC)(CCC)

CCC is a regional crisis response campaign designed to 
exercise stakeholders and invited organizations in emergency 
crisis response.
Objectives

– Exercise multiple organizations, each with separate 
organizational objectives.

Approach
– Coordinated scheduling to leverage stakeholder 

organization’s support of mutual objective.
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Coyote Crisis Coyote Crisis 
CoordinationCoordination

Coyote
1

AZ Air NG
Luke AFB
Army NG

Coyote
2

City of
Scottsdale

Fire Police HLS

Coyote
3

SHC

Osb Shea Decon

Coyote
4

General
Dynamics

Crisis
Resp Fire

Master Schedule
Executive Council  
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Community safety
Test military-civilian partnership
Effective Disaster response training
Effective disaster management coordination
Effective inter-organizational and intra-

organizational communication
Preparedness for response to flu pandemic 

situations
Each organization has  multiple objectives 

specific to meet their training and regulatory 
needs

Campaign ObjectivesCampaign Objectives
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MultiMulti--state Participationstate Participation
6 6 -- 36 36 -- 30003000

Participating units
Observers
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Combat Operations

Humanitarian Assistance

Disaster Response

Expeditionary Medical 
Support
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EMEDS Hospital EMEDS Hospital 
DeploymentDeployment
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DecontaminationDecontamination
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SWAT Response,SWAT Response,
Neighborhood EvacuationNeighborhood Evacuation
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Military Training, Classes, Military Training, Classes, 
and Certificationand Certification
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We would ask that youWe would ask that you….….

Endorse Scottsdale 
Healthcare’s Military-Civilian 
Partnership
Support our partnership 
efforts for the 2006 and 
beyond Coyote Crisis 
Campaign
Observe the partnership first 
hand by attending the 
Opening Ceremony of the 
Coyote Crisis Campaign , 
April 24, 2006
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Thank you, Questions?Thank you, Questions?
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Additional InformationAdditional Information
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U.S. Military PartnersU.S. Military Partners
andand

Scottsdale HealthcareScottsdale Healthcare
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Readiness Skills Sustainment Readiness Skills Sustainment 
Training ProgramTraining Program

RSSTPRSSTP
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RSSTP

Training Program you help design to meet your unit 
specific needs
Didactic/Skills Review/Clinical and Field experiences
Length determined by you
– 2 weeks, 1 week, once a month
– Your decision

Sustainment training only (Clinical Only)
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Sample RSSTP Program
Day 3 Didactic
– Trauma Lecture Series
– Review Air Evac /Field 

Ambulance Experience
Day 4 Didactic
– Trauma Lecture Series
– Sexual Assault
– Decon-Tent Setup Review 

Patient Decon

Day 1 Orientation and 
PACS/Computer Training; 
Hospital Tours
Day 2 Didactic Program: 
– Trauma Lecture Series
– Learning stations

Skill Review
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RSSTP Program Overview
Day 5-14

Clinical rotations based on individual training needs
– Trauma, Emergency, Surgery, Labor & Delivery, 

Critical Care, Hyperbaric, EMS ground and 
medical rotor

Audience:
– Physicians, nurses, medics, lab, x-ray, supply, 

cardio-pulmonary, administration
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Teaching Environment
Military medical duty enhanced 
with real trauma and real critical 
care patients
Learning environment with 
preceptors
First in line to touch the patient
Billet training, i.e.8404
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Future Plans For
Multi-Purpose Training Center

Training Rooms designed with the lay 
out and equipment used in YOUR Real 
World
Skills labs
Simulation labs
Classrooms



3636

We are all about people
protecting, educating, and 

healing

162nd FW AZANG

Daily work force augmentation for little disasters
Surge capacity during big disasters


